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FOR THE MEDICALLY GILE




Clinical Coordinator
Non-exempt position 

Hours:  36-40 hours per week plus on-call

Support:  Clinical Nursing Staff 

Supervisor:  Clinical Nurse Manager
Purpose:  To ensure the delivery of exceptional, family-centered care based on nursing research to contracted clients.  Clinical Coordinators are responsible for the care provided by a team of home-based nurses in an established number of homes.  They serve as staff educators and as a community contacts by maintaining collegial relationships with insurers, physicians, other healthcare providers, employees, families and office staff.

Duties:

· Provide innovative staff education: 
· Conduct a clinical skill based new employee orientation; organize continuing staff education, skills labs, ventilator classes, and other training activities as needed.
· Verify staff skill levels, techniques, documentation skills and adherence to policies and procedures through home visits with new staff during their introductory period. 

· Perform an annual home visit on each nurse to verify nursing competencies.
· Collaborate with Primary Nurses to improve client care and processes in the home and coordinate Primary Nurse meetings at least twice a year.

· Create and maintain a nurse preceptor program that exposes newly hired nurses and those in training to the agency, clients and homes.  

· Coordinate student nurse placement and their orientation to home nursing care with affiliated Schools of Nursing.

· Develop and maintain relationships with community based nursing professionals.  

· Actively seek continuing education to broaden and enrich personal nursing knowledge base.

· Coordinate client care: 

· Ensure that nursing care delivered in client’s homes and at school meets Nursingale’s quality standards and is documented appropriately in clinical records and nursing care plans

· Review all incoming, signed orders in a timely manner and check Medication Administration Records (MAR’s) for accuracy before they are utilized in the client’s home.

· Initiate and update nursing care plans, forms 485- 487’s, MAR’s and flow sheets.

· Complete monthly letters to insurance companies, Medically Fragile Children’s Unit (MFCU) and primary Care Physician’s (PCP).

· Serve as the face of Nursingale when meeting new clients and initiating the process to bring families on service by attending hospital discharge care conferences.

· Implement the new client intake process and home setup in coordination with the Clinical Nurse Manager. 

· Follow-up with parents when the client is ill and/or hospitalized.
· Plan monitoring visits and care conferences every quarter to ensure the delivery of quality care and to identify staff training shortfalls, parent concerns or issues that need resolution.
· Oversee requirements for medically fragile students that attend school by writing a School Management Plan each August, coordinating the emergency training of unlicensed caregivers in school and attending Individual Education Plan (IEP) meetings as appropriate.

· Plan the annual School Nurse Training session.

· Cultivate strong positive working relationships with families, clinical staff and medical professionals to enhance patient, staff and physician satisfaction.

· Provide clinical leadership:  

· Demonstrate leadership in clinical strategic planning, staff development and program improvement. 

· Establish clinical policy and expectations for clinical performance in cooperation with the Clinical Nurse Manger.

· Review, amend and revise clinical policies and procedures on an annual basis in cooperation with the Clinical Nurse Manger.

· Work with contractors to train nurses on the EPIC LEAP electronic medical records system when implemented (future)

· Provide and be available on-call for clinical issue resolution, problem solving and emergency client management.

· Attend and actively participate in weekly staff meetings.

· Other responsibilities as assigned by the Clinical Nurse Manager or Executive Director.

· Support quality outcomes:
· Assist the Clinical Nurse Manager in the interview process of new staff.
· Create and maintain recruitment materials for new nurses. Research and attend career fairs.

· Create and maintain professional files on social media sites such as: Facebook, Twitter, LinkedIn, and job boards/postings.

· Ensure that the nursing care delivered meets Nursingale’s quality standards and is appropriately documented in clinical records and nursing care plans.

· If requested, assist the Clinical Nurse Manager in the investigation of Occurrence Reports to ensure appropriate follow up through staff education.
· Coordinate staff activities to ensure quality cost effective patient care.

· Assist the Clinical Nurse Manger with 90 day and annual staff evaluations by completing chart reviews and sharing feedback on observed staff performance.
· Assist with quality assurance and quality improvement activities as requested.

· Report serious nurse performance concerns to the Oregon State Board of Nursing in consultation with the Clinical Nurse Manger and Executive Director.

Position requirements:

· Currently licensed RN in Oregon
· BSN and CPR certification required

· Currently licensed and insured to drive a vehicle in state of residence
· 2-4 years’ experience in pediatric, medical surgical or rehab nursing 
· Rate three or four in most of the Pediatric Nursing Skills List and willing to become proficient in areas lacking
· Able to educate, lead and inspire nurses in the provision of home-care. Ability to cultivate positive relationships with team members, medical professionals and others working with families
· Commitment to the principles and core values of Nursingale
